
Serving your community 

since 1924

To keep our customers up to date, we have included details about programs, events and 
other news in our service area.  As a District that strives to provide quality services to our 
customers, we hope you find it useful. 

This winter delivered much-needed rain and snow across California, refilling reservoirs and bringing an end to 
the historic, five-year drought for most of the State.

Underground basins, like the one that provides La Puente Valley County Water District (the District) with 
its drinking water supply, are slower to improve. After many consecutive dry years, the Main San Gabriel 

Groundwater Basin hit an all-time low in October 2016 and will require more than one wet 
winter to recover.

Even though Governor Jerry Brown declared an end to the drought in April and lifted 
mandatory cutbacks, he called for water conservation to be a way of life in California and 
banned wasteful water use. 

Conservation will help ensure water reliability, but more must be done. That’s why the 
District is working with other water providers to manage levels in the Main San Gabriel 
Groundwater Basin and maintain long-term water reliability. 

Part of this groundwater management effort includes purchasing additional imported 
water to help fill the basin, an added expense that will impact our rates beginning next year. 

The District is doing its best to minimize the impact of rising water costs, but an unreliable 
water supply will be far more expensive in the end.

Water levels in the Main San Gabriel Groundwater Basin 
are still at all time lows. We still need your assistance 
until local water supply conditions return to normal.

Current Water Conservation Restrictions: 

Outdoor watering limited to three days a week  

Leaks must be repaired promptly

The following water wasting behaviors 
are prohibited:

No irrigation within 48 hours of 
measurable rainfall 

No irrigation runoff

No washing down sidewalks, patios 
and other hardscapes

Hoses used to wash vehicles must 
have an automatic shut-off nozzle 

CONSERVATION MEASURES REMAIN IN PLACE

WATER CONSERVATION NOW A  
‘CALIFORNIA WAY OF LIFE’
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Welcome to the Summer edition of the La Puente Valley County Water District newsletter!



 

N EW  GROU NDWATER CLEANUP 
AGR EEMENT REACHED

Following two years of negotiations, the District 
along with other water agencies within the San 
Gabriel Valley and representatives of 5 major 
industries signed an agreement that paves 
the way for water reliability and groundwater 
cleanup for another decade.  

This agreement will cover the District’s estimated 
12 million dollars of cost over the next ten years 
and guarantees that the cost for cleanup does 
not impact District ratepayers. 

”The continued treatment of groundwater 
ensures our ability to meet all drinking water 
regulations and the water supply needs of 
our customers,” said Greg Galindo, General 
Manager. 

“The groundwater treatment work the District 
and other parties are performing in the San 
Gabriel Valley is of paramount importance for 
current residents and future generations.”

The new Baldwin Park Operable Unit Project 
(BPOU) Agreement takes effect this month and 
will bind the parties until 2027.

DEDICATED TO MAINTAINING LOW RATES 

Water providers included to 
calculate regional average

*Monthly costs based upon 
calculating water bills with 15 
units (11,220 gallons) of water 
usage, which is about the 
average monthly usage for a 
residential customer.

$59.00

$43.00

OTHER REGIONAL 
CUSTOMERS*

LA PUENTE 
CUSTOMERS

Average monthly customer costs*

Azusa Light & Water
City of Covina
City of Glendora
City of Whittier
Golden State Water Company
Industry Public Utilities
Rowland Water District
San Gabriel County Water District
San Gabriel Valley Water Company
Suburban Water Systems
Valencia Heights Water Company
Valley County Water District
Walnut Valley Water District

Due to responsible planning and dedication to the 
District’s mission, the District is proud to offer its 
customers some of the lowest water rates in the San 
Gabriel Valley, nearly 27 % less than the average of 
neighboring water providers. 

A safe, reliable water supply is the foundation of a 
thriving community. Each water provider has varying 
costs associated with delivering services, and these costs 
are dependent on variables including source, treatment, 
and delivery systems. 

By law, public water agencies are required to charge 
customers only the true costs of delivering water 
services. Maintaining low-cost, high-quality services can 
be a challenge for water providers, particularly when 
faced with unforeseen water scarcities, high imported 
water costs and water system repair and maintenance.  

The water landscape may continue to change, and we 
cannot guarantee our rates will remain this low indefinitely. 
However, we are committed to working diligently now 
and into the future to maintain affordable rates and 
help enhance the quality of life in our communities by 
providing safe, dependable water services. 



 

Today, there are five regional 
treatment facilities in the 
Basin that can extract and 
treat more than 30,000 gallons 
of water per minute. In the 15 
years covered by the original 
agreement, 213 billion gallons 
of water have been treated. 

Water served to customers 
meets all state and federal 
health standards.

PROGRAM HELPS SIXTH 
GRADERS LEARN ABOUT WATER
The District has partnered with EcoVoices to conduct a hands-
on scientific inquiry program for sixth graders at Workman 
Elementary School in La Puente.

A series of one-hour classes will help the students gain an 
understanding of where their water comes from. Educating 
youth about the value of water will help them become better 
stewards of the resource.

EcoVoices programs are designed to open the door to 
environmental engagement and cultivate scientific curiosity. 

SUMMER WATER SAVING!
Did you know nearly 70% of water is used outdoors? Small 
changes have big impacts on water use! Try planting drought 
tolerant landscapes, installing drip irrigation systems, and 
using pool covers to cut back on your water use this summer.  
Please visit www.lapuentewater.com for more information.



112 N. First Street
La Puente, CA 91744
(626) 330-2126

www.lapuentewater.com

Board of Directors                           

David Hastings
President

William R. Rojas
Vice President

Charlie Aguirre
Director

 John P. Escalera
Director

Henry P. Hernandez
Director

Board Meetings                                 

2nd & 4th Monday
5:30 p.m. 

112 N. First Street, La Puente

Para obtener este boletín 
informativo en español, por 

favor llame al (626) 330-2126.

PROVIDING THE HIGHEST QUALITY SERVICES AT 
THE MOST REASONABLE RATES IS OUR GOAL.

La Puente Valley County Water District is committed to keeping 
its customers informed of issues that impact water services. 
Read more inside...

Also in this issue:
California Way of Life  |  Groundwater Cleanup Agreement  |   EcoVoices Program
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 Puente Valley Call and ask our staff about District programs that can 

benefit you.

• Ultra High Efficiency Toilet Program 

• House Line Retrofit Program 
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